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Corporate Synergies is a national employee benefits brokerage and health & welfare 
consultancy. Our deeper understanding of insurance is nurtured by our connection with 
the industry, the success of our clients, and participant listening posts. Our clients’ 
employee benefits program success is guided by the consultative approach and 
technical competencies of our industry experts.

Corporate Synergies is a subsidiary of Foundation Risk Partners.

Founded 
in 2003

Privately held

$1 billion in 
premium

800 clients

Top 10 National 
benefits specialist

Nationwide 
reach
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Don’t wait until you’re sick — 
activate your account today!
There are four easy ways:

�Text AHNJ to 635-483 to chat with 
Sophie, a virtual assistant who will 
help you sign up

�Download the MDLIVE app  
on your smartphone

Visit mdlive.com/ahnj

Call 1-888-976-7405  
(TTY: 1-800-770-5531)

Telemedicine through MDLIVE is a 
convenient and low-cost option when  
you can’t get to your doctor. 

You can see a board-certified doctor by secure video, phone, or 
mobile app. It’s quicker and more cost-effective than the ER for 
treating non-emergency medical conditions, such as:

•	Colds and flu

•	Allergies

•	Asthma

•	Pink eye

•	Ear infections

•	Sinus problems

•	Respiratory infections

•	Joint aches and pains

•	Vomiting and nausea

•	Insect bites and rash

Telemedicine visits are included with your AmeriHealth  
New Jersey health plan. Signing up is free, and you pay  
$0 per consult.*

See a doctor
anytime, anywhere

*�HSA members are subject to $40 program allowance for consultations until their 
deductible has been met.



Your Personal Health Assistant! Sophie makes 
creating an account quick and easy using your 
smartphone, anytime, anywhere!

Copyright © 2018 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance product and may not be able to 
substitute for traditional in person care in every case or for every condition. MDLIVE does not prescribe DEA controlled substances and may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because of 
their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny care if based on professional judgment a case is inappropriate for telehealth or 
for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit https://www.MDLIVE.com/terms-of-use/.

MDLIVE.com/ibx
877.764.6605

Download the app.
Join for free. Visit a doctor.

Great News. 
You have 
MDLIVE!
With MDLIVE, you can visit with a doctor 
or counselor 24/7/365 from your home, 
office or on-the-go.

Welcome to MDLIVE!
Your anytime, anywhere 
doctor's office.
Avoid waiting rooms and the inconvenience of 

counselor by phone, secure video, or MDLIVE 
App. Pediatricians are available 24/7, and family 
members are also eligible. 

Meet Sophie,

It's easy to register!

Your virtual doctor is here.
Join for free today!

Your doctor will send prescriptions (if medically
necessary) to your nearest pharmacy.

Your cost

$$
Let Sophie help you activate 
your MDLIVE account
You’re just a few steps away from anytime, anywhere access 
to local board-certified doctors. Here’s how to activate your 
account with Sophie, your virtual Personal Health Assistant.

Step 1: Get started
Using your smartphone, text AHNJ to 635-483. Be sure to 
have your AmeriHealth New Jersey member ID card on hand 
when you’re activating your account.

Step 2: Connect with Sophie
You will receive a welcome text message, where you can  
tap to launch a web browser page, which will start a  
text conversation. 

Step 3: Access your account
Answer a few questions from Sophie to complete your 
registration. Once your account has been activated, you’ll be 
ready to begin using your telemedicine benefit.
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 "Sophie" helps members to register for telemedicine 

It only takes a few steps to get started
1. Member texts IBX to 635-483 [MDLIVE].
2. Member sees a welcome message, and clicks to connect with Sophie, a virtual assistant.
3. Member taps “Lets Chat” to launch a web browser page, which simulates a text conversation.
4. Member answers a series of questions from Sophie to get registered and begin using telemedicine. 

Meet Sophie, your  
virtual Personal  
Health Assistant! 

Sophie makes creating your  
MDLIVE account quick and easy  
using your smartphone. 
Text AHNJ to 635-483, and Sophie  
will walk you through the process.

 "Sophie" helps members to register for telemedicine 

It only takes a few steps to get started
1. Member texts IBX to 635-483 [MDLIVE].
2. Member sees a welcome message, and clicks to connect with Sophie, a virtual assistant.
3. Member taps “Lets Chat” to launch a web browser page, which simulates a text conversation.
4. Member answers a series of questions from Sophie to get registered and begin using telemedicine. 



It’s easy to get the information you need, no matter where you are. Download the free AHNJ On the Go app for your iPhone or Android for 
convenient access to your benefits information, claims, Find a Doctor tool, spending accounts, health history, member ID card, and more. 

Here are some features of the app:

Find a Doctor tool
Locate hospitals, doctors, urgent care centers, pharmacies, and more in your 
AmeriHealth New Jersey network.

Provider information
Easily keep track of your primary care physician’s name, phone number, office 
location, and other important information.

Doctor’s Visit Assistant
Have more productive office visits with your doctors by preparing for  
the visit. With this feature, you can display or email an ID card to your 
provider, view open referrals, record notes, and capture documents  
or pictures.

Benefits information
Quickly see what’s covered under your health plan and what cost-sharing is 
associated with each service.

My Health Assistant
Set health goals, and then build an action plan to help you stay healthy. 
Trackers help monitor progress and manage your activity plan on the go.

Medicine Cabinet
View and keep track of medications and identify them with pictures. 
Information is based on your claims data.

Medication reminders
Set daily or weekly reminders to take your prescription medications. 

Food and drug interactions
Check current medications for potentially dangerous combinations with 
foods or other medications to avoid complications.

AHNJ On the Go
The information you need right at your fingertips

Available on the App Store and  
Google Play.
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Everyone’s journey to well-being is different – embrace yours.
 
Embrace Well-being is our holistic wellness program featuring rewards, discounts, and a  
variety of member resources that can help you on your journey to well-being in a way that’s  
fun and rewarding.  Get started today by visiting amerihealthexpress.com. 

Embrace: Online tools 
Embrace Well-being online tools are designed to help you stay motivated on your well-being 
journey. Earn tokens and badges for every small step you take to reach your well-being goals. 
It’s simple! 

The more you use our Embrace Well-being online tools, the quicker you earn tokens.  
No matter where you are on your well-being journey, we’re here to support you every step  
of the way. Achieve your health goals with Embrace Well-being! 

Embrace: Discounts
Shop smarter, healthier and get active
Access these discount programs by logging in to amerihealthexpress.com, in the  
Health & Well-being tab.
•	 GlobalFit’s Gym Network 360: discounted gym memberships, fitness wearables,  

education programs, at home fitness equipment and more! Access exclusive  
best-in-class pricing from some of the biggest brands in fitness. Set up an account  
at globalfit.com/amerihealthnj to get started!

•	 GlobalFit Anywhere app: access a variety of workouts ranging from cycling and  
yoga to bootcamps and personal training. GlobalFit Anywhere app connects you to  
studios, gyms, and trainers using dynamic pricing to give you the best possible price.  
Download the GlobalFit Anywhere app today!

•	 Livewellamerihealthnj.com: score deals on everything from cleaning supplies to  
nutritious foods or find your new favorite healthy recipe – check in with Live Well  
regularly for updated coupons, articles and recipes. 

•	 AmeriHealth Insider: save up to 60% on tickets, travel, and shopping for a wide  
range of businesses, from local to national attractions and events.

Physical activity $100

Weight management $25

Smoking cessation $25

Nutrition counseling $25

PCP or OBGYN visit $25

Flu Shot $25

Dental exam $25

Healthy Numbers: BMI & blood pressure $25

Healthy Numbers: cholesterol & glucose $25

Preventive Screening: breast cancer $25

Preventive Screening: cervical cancer $25

Preventive Screening: colorectal cancer $25

Total eligible reward:

Embrace: Programs & resources 
As an AmeriHealth New Jersey member you have access to a variety of innovative support  
programs: helping you get the care you need, when you need it. 

Health Coaching1 is available 24/7 from our registered nurse Health Coaches and offers 
members extra support and services to help navigate their health journey. Condition and 
Case Management programs1 provide support from a registered nurse Health Coach for 
members managing chronic conditions or a complex health situation, such as asthma, 
diabetes, hypertension, cancer or stroke, and many more.2   

Call us at 1-888-YOUR- AH1 (1-888-968-7241) to learn more and get the support 
and guidance you need or have your physician submit a referral form at  
amerihealthnj.com/physicianreferral.

Baby FootSteps® a free maternity program to help you plan for the healthiest pregnancy  
and delivery possible. This program offers you prenatal resources and information to guide  
you through each stage of pregnancy, plus, support from a Registered Nurse Health Coach 
24/7. Sign up for Baby FootSteps by calling 1-800-598-BABY (1-800-598-2229).

On to Better Health: Because your mental health is just as important as your physical  
health, log in to amerihealthexpress.com to complete your SmartScreen interactive quiz. 
Check out the benefit section to learn more. 

You can find more tools and information about how to help keep you and your loved ones 
healthy at amerihealthnj.com/healthyfamilies.

1 Check your plan documents to see if you are eligible.
2 Condition Management is available at no cost to most members. Please refer to your member materials for the terms, limitations, and  
  exclusions of your health care coverage, or call Customer Service at the number on the back of your medical ID card to find out if you are eligible.

Your journey starts here. 

Log in to amerihealthexpress.com
Complete your Well-being Profile.
Create a personalized Action Plan. 
Finish programs that fit your journey.
Earn tokens and badges. 
Sync your health tracking app.
Meet your goals.
Embrace well-being!

Embrace: Rewards 
Get rewarded for your healthy lifestyle – benefit 
from these incentives to help you maintain your 
well-being both now and in the future.  
As you complete activities, you may be eligible1  
to earn Embrace Well-being Dollars, which can  
be redeemed for electronic gift cards to a variety  
of popular retailers. 

Up to 12 ways to earn 
Embrace Well-being dollars:

Find out how many Embrace Well-being dollars 
you’re eligible to earn2 and how to submit your 
activity3 at amerihealthexpress.com.
1Eligible members include: active subscribers and spouses over the age of 18, 
in small group, large group and public sector plans. Ineligible members include: 
individual consumer market segment, dependent children, and subscribers and 
spouses under the age of 18.

2Eligible members can earn up to $150 or $300 Embrace Well-being dollars each 
program year based on their plan. Embrace Well-being program year runs from 
December 1 through November 30. Members are not eligible to earn Embrace 
Well-being dollars for all 12 activities.

3All Embrace Well-being activity must be submitted for review and approval before 
Well-being dollars are rewarded and redeemed for e-gift cards.. Embrace Well-
being does not permit self-reportable activity.

Log in to find out!
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What is a Health Reimbursment Arrangement (HRA)? 
 
The purpose of the Health Reimbursement Arrangement Plan is to provide you with additional 
health coverage benefits.  The benefits available under this Plan and other important information 
concerning the Plan, such as rules that must be satisfied before you become eligible and laws that 
protect your rights are outlined in  summary plan description.   
 
O ealth plan, you will be enrolled in the Health 
Reimbursement Arrangement.  You must be enrolled in the group health plan to be eligible to 
participate in the HRA.  Once you have terminated your coverage with the group health plan, 
your participation in the HRA will also be terminated 
 
How do Health Reimbursment Arrangement (HRA) work? 
 
Your employer has set aside a specific amount of funds each Plan Year from which you may be 
reimbursed for eligible medical expenses that you have incurred during your Period of Coverage.  
Normally, you would pay for these expenses out of pocket, with your own after-tax income.  
Once you receive an Explanation of Benefits (EOB) from your health insurance carrier, you may 
submit a copy of the EOB with a completed claim form for reimbursements allowed for eligible 
expenses under the HRA.  Detailed pharmacy receipts are required for Prescription drugs 
reimbursements. Your employer is funding the account, and as such, there should be no tax 
liability to you.   
 
To receive reimbursement, you must complete a claim form and submit it along with your 
insurance carri
Administrator.  The Plan Administrator will provide you with acceptable forms for submitting 
these requests for reimbursement.  In addition, you must submit to the Plan Administrator proof 
of the expenses you have incurred and that they have not been paid by any other health plan 
coverage.    If your request qualifies as a benefit or expense that the Plan has agreed to pay, you 
will receive a reimbursement check soon thereafter up to the amount available in your HRA 
Account. 
 
How to submit for Reimbursment 
Once you have received an Explanation of Benefits for coverage service with the plan year, 
complete the claim from attached and submit to: 
 

The Seneca Group 
PO Box 1043 

Matthews, NC 28106 
866-487-4157 

Claim Fax: 516-977-3333 
Claim Email: Service@thesenecagroup.com 

 



3 
 

Who pays first: 

Your group health and/or dental plan is always primary, and your health reimbursement 
arrangement will reimburse for eligible expenses once the group health/dental plan has paid.  
The HRA will not reimburse any claim without appropriate documentation indicating the group 
health/dental plan has processed the claim. It is your responsibility to ensure that all claims are 
processed through the group health/dental plan first.   
 
Debit Card: 
For those employees who choose to use the debit card, payment transactions are as simple as 
using a credit card.  The Seneca Card allows employees direct, immediate access to the 

employer-sponsored Health Reimbursement Account 
(HRA) or Flexible Spending Account (FSA).  This debit 
card is only accepted at specific merchant or provider 
locations, as defined by merchant category codes.  This 
ensures that you are able to pay for eligible expenses 
wherever Visa or MasterCard® is accepted. 
 
All Medical claims (Not Pharmacy): 

If you are enrolled in a High Deductible Health Plan, you should NOT have to pay any copay or 
any claim when you first visit the provider.  Show your insurance carrier ID card and ask the 
provider to bill the insurance carrier.  You will then receive an Explanation of Benefits (EOB) 
from the insurance carrier with the correct amount to pay the provider.  The Provider should 
then bill you the allowed amount as determined by the insurance carrier.  Once you have 
confirmed that the amount billed by your provider is equal to the allowed amount listed in the 

Explanation of Benefits, complete the billing 
information using your debit card.  Using your debit card AFTER 
the carrier has processed the claim and determined the correct 
allowed amount will ensure the appropriate amount is billed on the 
debit card. 
 

Keep all carriers Explanation 
of Benefits and 
physician/dental bills that 
were paid by the Debit Card.  
Due to IRS requirements, all 
claims require verification.  
My may receive an email or 
letter, from the Seneca Group 
request
substantiate the claim paid 
through the Debit card. 

Make sure that the amount the 
provider bills is equal to the 
allowed amount listed in the 

EOB! 
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Filing a Paper claim: 
If the debit card is not used, members will be required to submit a copy of a receipt, as well as 
an Explanation of Benefit (EOB) from the fully insured carrier, for reimbursement.  The Seneca 
Group provides a fax cover claim form for members to use when faxing the required process 
paperwork.  The dedicated toll-free fax number ensures a speedy adjudication of the claim. 
 
Should The Seneca Group receive an incomplete claim, the member will be contacted directly 
and advised of the information required to process the claim.  If the employee is unable to 
provide the required documentation, reimbursement will be denied.   
 
The most important piece of information required to process a claim through a Health 
Reimbursement Arrangement (HRA) 
for each claim that is submitted to the carrier.  We require that all claims be submitted to the 
fully insured carrier to ensure that the carrier discount was applied to the claim, as well as to 

-of-pocket. 
 

HRA Claim Submission 
 

  
The Seneca Group 

PO BOX 1043 
Matthews, NC 28277 

866-487-4157 
Claim Fax: 516-977-3333 

Claim Email: Service@thesenecagroup.com 
 
 
 
 
 
 
 
 
 
 
 

+
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Eligible HRA claims are limited to the following:

Medical and Dental Claims approved by the insurance carrier, and applied to deductible and or 
coinsurance.   Debit card can be used to pay for deductible eligible expenses AFTER the Carrier 
EOB has been provided showing the correct amount due to their provider.

EOB Harvesting
Plan Members will have access to a new enhanced method for providing the required 
documentation for HRA (and FSA) plan substantiation.  This will allow members to send their 
EOB s directly from the carrier to The Seneca Group without any work required from the 
member.  Enrollment is optional and a separate email will be sent to all plan members for access 
to enroll in this new option if desired.
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Web access: 
 

You can obtain additional claims forms, as well as check your HRA claim status and account 
balance through The Seneca Group web portal.  To access your accounts online, you will need to 
register.   
  
Step #1: Go to www.thesenecagroup.com  
 
Step #2:  Username = first initial, last name 
  Example  John Smith = jsmith 
 
  Password = Social Security Number  the system will prompt you to  

change this to a personalized password on your first log-in. 
 
Step #3:  When you log-in with your initial password, you will then  
  have the opportunity to create your own personalized password. 
 

**By providing an email address, you will receive communications from The 
Seneca Group electronically about your benefits in lieu of paper documents. Your 
email address will not be shared or used for any other purpose. 

 
Step #4   Once officially registered, you will have access to your account 
  Information as shown below. 

 

 

FILE 
CLAIMS  

Allows you to 
submit claims 
for those plans 
you are 
currently 
enrolled in. 

 

 

 

MY 
ACCOUNT 

 
Account 
Balances 

 
Payment 
History 

 
Enrollment 
Summary 

 
 

 

MY 
INFORMATION 

 Profile  

 Bank Accounts 

 Debit Cards  
 

 

 
PLANS 

Where you go to 
see plan 
descriptions and 
related documents. 

 
FORMS 

download forms. 
  

 
 
Please feel free to call The Seneca Group, Inc. at 866-487-4157 
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866.284.2053 
Monday - Friday 8:30am - 8pm (ET) 
myteam@benefitsvip.com 
Fax: 856.996.2735 

BenefitsVIP.com 
Request member assistance 
and order ID cards with a click. 

BenefitsVIP is a powerful, one-stop 
contact center staffed by seasoned 
benefits advocates ready to help you 
and your family resolve benefit issues. 

 
 
For service that’s CONFIDENTIAL  
and RESPONSIVE, contact: 

· Benefits questions 
· ID card requests 
· Precertification support 
· Claims resolution 

· Prescription issues 
· Provider network questions 
· ...and much more! 

HealthDiscovery.org 
Get vital, useful and fun health 
insurance and wellness facts. 

TELEPHONIC 
· Coordination of care 
· Schedule specialty appointments 
· Low-cost pharmacy alternatives 
· Claims appeals 
· Secure second opinions 



 

 

· 
· 
· 
· 

· 
· 
· 
· 
· 
· 
· 
· 

· 
· 
· 
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Savings Never  
Looked So Good
Get access to more than $3,000 in savings  
from VSP and other popular brands for your  
eye care and overall wellness needs.

Discover Exclusive Member Extras 
Eyewear and eye care Special Offers are available at all VSP® 
network doctor locations! This interactive flier allows you to click 
on any offer shown below and find out more details.

Savings on Eyeconic® when 
you shop online for glasses, 
sunglasses, and contacts with 
your VSP benefits.

Get more value with an  
Extra $20 to spend on 
Featured Frame Brands like 
bebe, Calvin Klein, Cole Haan, 
Dragon®, Flexon®, Lacoste,  
Nike and more. 1,2

Upgrade your lenses and save up 
to 40% off lens enhancements 
such as anti-glare coatings and 
light-reactive lenses. 2,3

Try ZEISS Lenses risk-free  
for six months.

Up to

40% Off
Lens Enhancements

Extra

$20
to Spend

Extra

$40
to Spend

Get an Extra $40 to spend on 
select Featured Frame Brands. 

1,3

Frames shown are by Lenton & Rusby.

Save 20% on additional 
pairs of Nike glasses 
and sunglasses.

Save up to 40% on SunSync®  
Light-Reactive Lenses. 2,3 

®

Save up to 40%  
on all TechShield®  
Anti-Reflective Coatings. 2,3

Try Unity® single vision or  
progressive lenses risk-free  
with The Unity Promise for  
six months.

Get 6-month satisfaction 
guaranteed protection 
with Hoya lenses.

Premier Offers

Maximize your savings with 
Premier Offers only available at 

Premier Program locations.

Try ZEISS Lenses 
risk-free for  
12 months.

Get a one year  
worry-free warranty 
on Featured  
Frame Brands.

Eyewear
Protection

Save up to $310 on 
an annual supply of 
contact lenses.

GLASSES AND SUNGLASSES

Get up to a $100 
rebate on the perfect 
pair of glasses.⁴

Glasses 
Rebate

Try Hoya lenses 
worry-free for  
six months.

Try Unity® lenses  
risk-free with  
The Unity Promise  
for 12 months.

https://www.vsp.com/offers/special-offers/glasses-sunglasses/zeiss-lenses
https://www.vsp.com/offers/special-offers/glasses-sunglasses/lens-upgrade-savings
https://www.eyeconic.com/
https://www.vsp.com/offers/special-offers/glasses-sunglasses/glasses-frames-extra20
https://www.vsp.com/offers/special-offers/glasses-sunglasses/glasses-frames-extra40-20-21
https://www.vsp.com/offers
https://www.vsp.com/offers/special-offers/glasses-sunglasses/nike-glasses
https://www.vsp.com/offers/special-offers/glasses-sunglasses/sunsync-lens-upgrade
https://www.vsp.com/offers/special-offers/glasses-sunglasses/techshield-lens-upgrade
https://www.vsp.com/offers/special-offers/glasses-sunglasses/unity-lenses
https://www.vsp.com/offers/bonus-offers
https://www.vsp.com/offers/bonus-offers/glasses-and-sunglasses/ZEISS-Satisfaction-Guarantee
https://www.vsp.com/offers/bonus-offers/glasses-and-sunglasses/eyewear-protection
https://www.vsp.com/offers/bonus-offers/contacts/bausch-lomb-contact-lenses
https://www.vsp.com/offers/bonus-offers/glasses-and-sunglasses/Perfect-Pair-Rebate
https://www.vsp.com/offers/bonus-offers/glasses-and-sunglasses/Premier-Unity-Promise
https://www.vsp.com/offers/special-offers/glasses-sunglasses/hoya-lens-satisfaction-guarantee
https://www.vsp.com/offers/bonus-offers/glasses-and-sunglasses/Hoya-Satisfaction-Guarantee


View all Exclusive Member Extras at vsp.com/offers.

Receive savings of up to $300 in rebates and 
rewards when you purchase an annual supply 
of Bausch + Lomb contact lenses from your  
VSP network doctor.

CONTACTS HEARING HEALTH

Save up to 60% on top-of-the-line hearing aids, get 
120 batteries shipped to your door for only $39, 
and access a free online hearing screening.5

LASIK

Save up to $1,000
off LASIK.6

Save up to $1,000 
off LASIK.6

Get up to $1,000+ 
off all custom 
LASIK and PRK.6

Get up to $1,000  
off LASIK at TLC.6

Receive free access to 
a variety of everyday 
savings like family 
entertainment, health 
and wellness, cash 
rewards, travel,  
and more. 7

HEALTH & WELLNESS

Find resources to help 
prevent or delay Type 
2 Diabetes like lifestyle 
coaching, diabetes 
educational materials,  
and more.

HEALTH & FINANCIAL WELL-BEING

Get instant,  
in-office application 
for promotional 
financing available  
on eye care  
and eyewear.

LEISURE & LIFESTYLE

Get your home and 
life organized with a 
smart digital vault built 
to securely store your 
important documents 
and information for 
just $27 a year.

Improve Your Health  
and Increase Your Savings

Support for  
Diabetes  
Management

Offers subject to change without notice. Some members may not be eligible for all offers. Visit vsp.com/offers for terms and conditions on specific offers. 

1. Brands and promotions are subject to change. 2. Available to VSP members with applicable plan benefits. 3. Savings based on doctor’s retail price and vary by plan and purchase selection; average 
savings determined after benefits are applied. 4. Perfect Pair up to $100 rebate expires 11/30/2022, rebate offer terms and conditions apply and are subject to change. Rebate offer valid from 7/1/2022 
through 11/30/2022, and must be redeemed by 12/31/2022. The Sponsor/Offeror of this rebate is Plexus Optix, Inc. 5. VSP is providing information to its members but does not offer or provide any 
discount hearing program. VSP makes no endorsement, representations or warranties regarding any products or services offered by TruHearing, a third-party vendor. TruHearing is not insurance and not 
subject to state insurance regulations. For additional information please visit https://www.vsp.com/offers/special-offers/hearing-aids/truhearing. For questions, contact TruHearing directly. Not available 
directly from VSP in the states of Washington and California. 6. Not all locations are on the VSP Laser VisionCare Network. Please call VSP Member Services at 800.877.7195 to confirm the location you’re 
interested in visiting is in network. 7. Some members may not be eligible for this program; visit vsp.com/simplevalues for terms and conditions.

All third-party marks, product names, logos, and brands are the property of their respective owners. Use of these marks, names, logos and/or brands does not imply endorsement. Members who 
participate in a Medicaid/state-funded plan are not eligible for the above offer.

©2022 Vision Service Plan. All rights reserved. 
VSP and Eyeconic are registered trademarks of Vision Service Plan. Unity, TechShield, and SunSync are registered trademarks of Plexus Optix, Inc.  
All other brands or marks are the property of their respective owners.  104209  VCCM							  Classification: Public

https://www.vsp.com/offers
https://www.vsp.com/offers/special-offers/contacts/bausch-lomb-contact-lenses
https://www.vsp.com/offers/special-offers/hearing-aids/truhearing
https://www.vsp.com/offers/special-offers/lasik/nvision
https://www.vsp.com/offers/special-offers/lasik/tlc
https://www.vsp.com/offers/special-offers/lasik/lasik-vision-institute
https://www.vsp.com/offers/special-offers/lasik/lasikplus
https://www.vsp.com/offers/special-offers/healthcare-financing/carecredit
https://www.vsp.com/offers/special-offers/leisure-lifestyle/discover-your-savings
https://www.vsp.com/offers/special-offers/healthcare-financing/everplans
https://www.vsp.com/offers
https://www.vsp.com/offers/special-offers/health-wellness/diabetic-resources


Henry J Austin Health Center 
Life and AD&D

BASIC Life and AD&D Equitable Insurance Company

Class 1 All Active Full Time Union and Non-Union Employees 
working at least 30 hours per week

Basic Life Benefit 1.5 X Basic Annual Earnings 

Maximum $250,000 

Age Reduction Age 65, but less than 70 65%
Age 70 and over 50%

Guarantee Issue $250,000 

Accelerated Death Benefit 75%  to $250,000

Waiver of Premium on Disability Total Disability Prior to Age 60
6 Month Elimination Period 

Terminates at age 65

Accidental Death & Dismemberment (AD&D) 100% of Life Insurance Benefit

Accidental Death (Common Carrier) 100% of AD&D Benefit up to $250,000

Day Care Benefit $2,500 annual to age 12; 5 year maximum

Child Education Benefit up to $2,500 annually; 4 year maximum 

Rehabilitation / Physical Therapy Benefit $5,000 

Repatriation Benefit Up to $5,000

Seat Belt Benefit $10,000 

Airbag Benefit $10,000 

Spouse Training Benefit Up to $5,000



Henry J Austin Health Center 
Long Tem Disability

Long Term Disability Equitable Insurance Company

Class 1 All Active Full Time  Non-Union Employees working at least 
30 hours per week

Monthly Benefit 60% of pre-disability earnings 

Maximum Monthly Benefit $4,500 

Minimum Monthly Benefit $100 

Elimination Period 180 Days

Pre-existing Condition  3 / 12

Own Occupation 24 Months 

Maximum Benefit Duration ADEA1 with SSNRA

Waiver of Premium Included 

Family Care Deduction Benefit Included 

Survivor Income Benefit Included 

Workplace Modification Benefit Included 








